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Helping Consumers During Open Enrollment



Accessing Your MN-EES Portal ® MNSUre

Bookmark this link and ALWAYS
log in to your MNsure portal
starting from here:

https://enroll.mnsure.org/hix/

Login

Your log in attempt was not successful, please
try again.
Possible Causes are:

s Username/password does not match.
s Your account is locked due to too many failed attempts.
Please try again later.

@ Your session has ended. Please log in again. 2

i Where you choose health coverage

Connecting Minnesotans to health coverage.

MMsure is the only place that you can apply for financial help to lower the cost of your monthly premiums and out-of-
pocket costs for health insurance.

LET'S GET STARTED

Browse for health & dental plans

Compare plans and find out how much insurance may cost.

Register with access code

Use your access code to register for a new account.

Log in to existing account

If you already have an account, log in here.



Your Dashboard for Open Enroliment

After logging in to your
MNsure portal, your
dashboard will display
your number of
enrollments for both the
current plan year and the
upcoming plan year.

A large spike in
enrollments in October
reflects consumers
passively enrolled from
2026 into 2027.
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Consumer Details

Navigate to viewing your “Active Individuals” to see more details on the status of your

associated consumers.

Most live links on an individual’s record will take you to the summary “Consumer Details”

page where you can see a snapshot of eligibility and enrollment information.
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More Actions i



Consumer Details: Applicant Verifications &

' Where you choose health coverage

If the household has any data matching inconsistencies (DMIs), there will be a
notification in the “Applicant Verifications” section.

DMIs occur when a consumer applies in MNsure’s system (MN-EES) and the
applicant information does not match federal or state databases.

Consumers may have DMIs connected with their 2026 and 2027 eligibility, or for
just one year of eligibility.

Applicant Verifications o



Data Matching Inconsistencies (DMiIs)

Where you choose health coverage

Consumers have 95 days to provide the requested verification, known as the reasonable
opportunity period (ROP).

Failure to resolve the following DMIs will result in loss of financial assistance:
Proof of annual household income.
Proof of membership in a federally recognized tribe.
Proof that the household member is not enrolled in other health care coverage.

Failure to resolve the following DMIs will result in disenroliment from coverage:
Proof of U.S. citizenship or U.S. national status.
Proof of lawful presence status in the U.S.
Proof of Social Security number.

Review the Data Matching Inconsistencies (DMIs) and Reasonable Opportunity Periods
(ROPs) guide on Assister Resources for more instructions on identifying and resolving DMls.



https://www.mnsure.org/assets/DMI_ROP_Assister_Resource_tcm34-773069.pdf
https://www.mnsure.org/assets/DMI_ROP_Assister_Resource_tcm34-773069.pdf

Consumer Details: Household Details
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The “Household Details” section will provide a summary of eligibility for all
household members.

You can toggle between the current year and the next year’s eligibility.
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Consumer Details: Coverage Details

Where you choose health coverage

Coverage Details will display any enrollments for the household, including any
subsidies applied to the premium.

Again, you can toggle between the current year and the next year’s enroliment.

Coverage Details | 2027 2026 ~

Health Plan Plan highlights More details
MNet Premium SN month Palicy 1D [
@ M d ¢ Subsidies SO 2 credit Caverage period 01/01/2027 - 12/31/2027
e Ica Primary care visit First 4 visits at no charge, then 575 Monthly plan premium ST
- ? Copay Status Confirm
Medica Easy Compare ;:il:_l:l;gz z;z;:pay CL:: mer service 58.85928211
Bronze Engage by Medica Web link Click here
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View Consumer’s Account = MN sure
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* To see more information and assist a consumer, navigate to viewing the
consumer’s account. One path is to click on the “More Actions” menu and select
“View Household Details.”

Application Year 2026 ( 2 members )

Application Status ~ Shop for Plans View Details
Household not enrolle

Eligibility Status Eligible View Household Details

Mark As Inactive

&, Household Composition & Eligibility 3 Applicant Verifications More Actions :




Consumer Dashboard for Open Enrollment r i
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Beginning November 1, there are two tabs on the consumer’s dashboard.
Any actions taken on the 2026 tab will ONLY impact 2026 eligibility and coverage.
Any actions taken on the 2027 tab will ONLY impact 2027 eligibility and coverage.

& My Dashboard 2026 2027

0 My Applications

B My Eligibility Results o For those who are eligible for QHP, you hawe 75 days to enroll before the open enrollment period ends on 01152027, If you
are reporting a change to your 2026 enroliment, click on the 2026 tab to update your enrollment.

My Enroliments

&= My Inbox
Mext Steps

My Tickets You have successfully enrolled in health plans. If you'd like to enroll in Dental Plans, please click on the 'Cantinue

Shopping’ button below.

My Preferences
Continue Shopping



Applying for Coverage During OE

Where you choose health coverage

If you are helping a new consumer, the system will default to start a new
application in the 2027 tab. An application submitted using the 2027 tab will NOT
evaluate the consumer for 2026 eligibility.

If the consumer needs 2026 coverage, you must select the 2026 tab and select
“Start New Application” from there.

2026 2027

‘ o For those who are eligible for QHP, you have 74 days to enroll before the open enrollment period ends on 01/15/2027. If you

are reporting a change to your 2026 enrollment, click on the 2026 tab to update your enrollment.

Next Steps

Please complete your application to shop and enroll in health and dental Insurance.

Start New Application



Reporting Changes During Open Enrollment =

Where you choose health coverage

There is a new policy for how to report changes for QHP consumers:

Changes that have already occurred or information that is currently inaccurate
should still be reported for 2026 by updating the application in the 2026 tab.

Changes intended specifically for 2027, such as project annual income for the
upcoming year, can be reported on the 2027 application by updating the
application in the 2027 tab.

Changes made to the 2026 application after October 7, including life event
changes (LECs) and FTI authorization updates, will not automatically carry over
to 2027. Consumers will need to make those updates to their 2027 application as
well.



Actions for 2026

Where you choose health coverage

Use the 2026 tab to: [ -

We need additional information documents to confirm some of the data provided on your application. Click here to upload

Apply for 2026 coverage. e e

Edit the application to report changes that _—
have already occurred or information that If you would like to report a change in income, household members, or something else please click the 'EDIT

APPLICATION' button below.

is currently inaccurate. |

Upload required verifications for data e
matching inconsistencies (DMIs) that were Your Applcaton S (Your s 10 D

2026 Application Complete View Application

flagged for their 2026 application.

Tobacco Status

Make a change to 2026 coverage, such as
d|senr0”ing from a plan. Your Household Eligibility

I | This eligibility is conditional. See more details to upload the required documents.
Advanced Premium Tax Credit View Details

Report a change that may open a special — =
enrOIIment periOd for 2026 Coverage, NoteligigleforCost—SharingReducﬁons Edit Application

I Mot seeking Not eligible to enroll in & plan on the

coverage exchange




Actions for 2027

Use the 2027 tab to:

Apply for 2027 coverage.

Edit the application to report any 2026
changes that will also impact 2027. If the
change was reported for 2026 after
October 7, it will NOT carry over to 2027.

Report changes intended specifically for
2027, such as projected annual income for
2027.

Shop for a plan for 2027 coverage or make
other updates to 2027 coverage.

Where you choose health coverage

2026 2027 I
e

For those who are eligible for QHP, you have 75 days to enroll before the open enrollment period ends on 01/15/2027. If you
are reporting a change to your 2026 enroliment, click on the 2026 tab to update your enroliment.

Mext Steps

You have successfully enrolled in health plans. If you'd like to enrollin Dental Plans, please click on the 'Continue

Shopping’ button below.
| Continue Shopping |

Overview

Your Application Status ( Your Case I i NG

2027 Application Complete View Application

For 2 members

Tobacco Status

Your Household Eligibility

Advanced Premium Tax Credit View Details

-per month

Mot eligible for Cost-Sharing Reductions Edit Application

I ot secking

coverage exchange

Not eligible to enroll in a plan on the



2027 Data Matching Inconsistencies

' Where you choose health coverage

2026 2027 I
Use the 2027 tab to identify if the

consumer has any DMls for 2027.

The consumer will be able to enroll with

¥ou have successfully enrolled in health plans and dental plans. If you'd like to change your plans, please click on the

button below and shop for new plans.

subsidies (if conditionally eligible) but
will lose coverage and/or subsidies if the
DMI is not resolved within the 95-day e e —

reasonable opportunity period (ROP). 2027 sgpicnn s soptcen

Overview

Click on “upload documents” or “see

more details” to see what information |

requires verification and to upload e s e
documents. N o

exchange

Advanced Premium Tax Credit View Details
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Checking Consumer Notices

Where you choose health coverage

Consumer notifications in “My Inbox” may provide additional
insights into next steps.

& My Dashboard

My Applications

Renewal related notices were posted in late October: B My Eiigivility Resuits
MNsure Health Care Eligibility Notice includes 2027 eligibility My Enrollments
information (template posted on Assister Resources). = My inbox ff—
Important Information Regarding Your MNsure Coverage for 2027 My Tickets
provides 2027 enrollment information (template posted on Assister T

Resources).

Notifications
Date Subject &
10/28/2026 Important Information Regarding Your MMNsure Coverage for 2027 &

12772026 Misure Health Care Eligibility Notice &


https://www.mnsure.org/assets/EDN_Redacted_tcm34-773162.pdf
https://www.mnsure.org/assets/Renewal_Redacted_tcm34-773161.pdf

Scenario: Submitted 2026 Application After October 7

Applied through MNsure for 2026 after renewals were processed in early October.
Household will have 2026 eligibility but does not show any eligibility for 2027.

If the household has QHP eligibility for 2026, their eligibility for 2027 will be
determined during a “catch-up” renewal batch in early December.

2026 2027 2026

2027

Next Steps

P For those who are eligible for QHP, you have 74 days to enroll before the open enrollment period ends on 01/15/2027. If you
are reporting a change to your 2026 enrollment, click on the 2026 tab to update your enrollment.

the life event by clicking the button below. You will be able to shop for plans and enroll d e —
Confirm Event and Shop
Next Steps

Please complete your application to shop and enroll in health and dental Insurance.

You have successfully completed your application and reported the life event to enroll in health plan(s). Please confirm

Start New Application



Scenario: Eligible for Public Programs in 2026

Applied through MNsure in 2026 and household was potentially eligible for public programs
in 2026. MNsure did not include them in the renewal process so there is no 2027 eligibility.
The household should follow-up with DHS or the county for public program status.

— h
2026 2027
2026 2027

Next Steps For those who are eligible for QHP, you have 74 days to enroll before the open enrollment period ends on 01/15/2027. If you
are reporting a change to your 2026 enrollment, click on the 2026 tab to update your enrollment.

None of the members of your household are currently eligible to shop for coverage on the exchange. You can review

your eligibility details here.

Next Steps
Overview Please complete your application to shop and enroll in health and dental Insurance.
I Start New Application
Your Application Status ( Your Case ID |s_)
2026 Application Complete View Application
For 1 member Overview

Your Applicaticn Status [ Your Case ID is MN1009645952)

Your Household Eligibility

2027 Application Not started Start Application
Household members that are eligible for Medical Assistance or MinnesotaCare should contact Minnesota's Department
of Human Services for questions regarding their Eligibility and Enroliment. Please call 651-297-3862 or 800-657-3672 for
any further guestions.
I Foicntially eligible for Not eligible to enroll in a plan on the View Details
Medical Assistance exchange Your Household Eligibility I

Edit Application
Your household member and eligibility information will show up here once you have completed your application.



MN-EES Resources E*MNSUre
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* Visit Assister Central
(www.mnsure.org/assister-central/) and select

“Assister Resources” for additional information
on MIN-EES Assister Resources

MN-EES & training for MNsure-certified assisters

* Review the training PowerPoints for more
details on how to use your portal to help
consumers.

* Check out quick instructional videos to help
orient you to MN-EES and how to complete
some tasks.



http://www.mnsure.org/assister-central/
http://www.mnsure.org/assister-central/
http://www.mnsure.org/assister-central/
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